
 

 

 

 

 

 

 

 

Permit To Work 

Online Application 
Updates 



 
 
 
 

New Permit To Work Application 

 

 

● Permit To Work (PTW) will go online from 1st July 2019 
 

● Quick & Simple Application 

 

● Automated Notifications on application status 

 

● Environmental Friendly, no longer require printing of PTWs 
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Application Process Flow 
 

 

Login Page 

(Secured Web) 

 
 

  
 
 
 

Approved 

Queried 

Route to relevant 

department 

Approval (Example) 

                     -Retail Operations 
-Office Operations 

-Engineering 

-Carpark 

 

Submit 

Form 

 

 
 

             No print-outs. 

Proceed to Loading Bay 

for access with Approved 

PTW number. 

            For work requires payment. 

(Applicants will be redirected to payment 

gateway before application completes 
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documents 
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(Login) 
Application For PTW 

(E-Filling Form) 

One-Time 

(Self- Registration) 

Auto-Reply to 
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Auto- 
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Application Process 
 
 
 
 
 
  
 
 
 

 
 
 
 
 
 
 
 
 
 

 

 

Click on “Register”. 

 
 

Email address will be the Login ID. 

Set your own password. 

 
 
 
 

Key in the required fields 

and click “Register”. 
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SUNTEC CITY 
ONLINE PTW 

SYSTEM 



Application Process 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

Key in your Login ID and Password. Key in the Tenant/Contractors 

Particulars. 
 

Key in the Details of Works. 
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SUNTEC CITY 
ONLINE PTW 

SYSTEM 
 



Application Process 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Key in the Workers’ List. 
Download template for bulk 

upload of workers’ details. 

 
Upload required supporting 

documents. 

 
** Vendors & Deliveries applying 

PTW on behalf of Tenants are to 

upload an acknowledgement form 

of the works/delivery by the tenant. 

 

(PTWs involving Fit-Out Works) 
Applicant will be directed to a 

payment gateway to do their 

payment for the Fit-Out Deposit. 

 
** General PTWs will not be directed 

to payment gateway. 
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Application Process 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

(PTWs involving Fit-Out Works) 

Applicant will be directed to a 

payment gateway to do their 

payment for the Fit-Out Deposit. 

(PTWs involving Fit-Out Works) 

Applicant will be directed to a 
payment gateway to do their 

payment for the Fit-Out Deposit. 

 

 

Review Summary before submission. 
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Application Process 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Once submitted, an acknowledgement 
email will be sent to the applicant. 

 

To check on application status, 
applicants can either, 
• Check email for notifications or, 

• Login to check dashboard on all 

applications 
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